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LEGAL DISCLAIMER
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Rentoo details

Rentoo LLC, Trade Licence No. 2645697.01, Sharjah Media City,
Sharjah, United Arab Emirates, hello@rentoo.ae, +971
541736100
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Website / Platform

rentoo.ae and any Rentoo website, application, booking page,
communication channel or approved operational tool.
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By clicking I agree or completing my booking, I understand and
agree that Rentoo is not the car rental company, vehicle owner,
lessor, driver, insurer, repairer or transport operator. Any vehicle,
rental service, accident, damage, injury, fine, delivery,
maintenance, insurance or legal claim must be made only and
solely against the relevant car rental company or other
responsible third party, and not against Rentoo, except for liability
that cannot lawfully be excluded.
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1. Purpose and binding acceptance

This Platform Legal Disclaimer forms part of the customer terms
applicable to every Rentoo booking and use of the Rentoo
platform. By selecting I agree, submitting a booking request,
paying any amount, accepting a vehicle, using a vehicle,
extending a booking, or continuing to use the platform, you
acknowledge and accept this Disclaimer.

This Disclaimer is intended to clearly allocate responsibility for
vehicle rental services to the relevant licensed car rental company
that supplies the vehicle, and not to Rentoo, except to the limited
extent that Rentoo liability cannot lawfully be excluded.
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2. Rentoo is a platform only

Rentoo operates an online platform and booking/referral service
that connects customers with vehicles offered by licensed car
rental companies. Rentoo may facilitate listing, booking, payment
collection, deposit administration, customer support, pickup or
delivery coordination, condition-file administration and claim
coordination.

Rentoo does not own, possess, maintain, inspect as owner,
operate, insure, register, repair, lease as principal, supply as
principal, drive, garage or control the rental vehicles supplied by
car rental companies.
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3. The car rental company is solely responsible for
the vehicle and rental service

The relevant car rental company identified in the booking
confirmation, rental documents, vehicle handover documents or
communications is solely responsible for the vehicle and the
rental service. This includes vehicle ownership or lawful control,
registration, licensing, insurance, maintenance, cleanliness,
roadworthiness, delivery, pickup, technical condition,
replacement, drivers, employees, subcontractors, accidents,
repairs, fines, official notices, customer-facing rental obligations
and compliance with applicable laws.

Any description, image, category, availability, mileage limit,
insurance statement, deposit requirement, restriction or delivery
option relating to a vehicle is supplied by or on behalf of the car
rental company, subject to Rentoo platform review and customer
support processes.
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4. Claims and cases must be against the car rental
company

To the maximum extent permitted by law, any claim, complaint,
demand, loss, legal case, court action, regulatory complaint,
insurance claim or dispute arising from or relating to the vehicle,
rental service, vehicle condition, roadworthiness, maintenance,
insurance, delivery, pickup, accident, injury, death, property
damage, mechanical failure, fines, tolls, parking, impoundment,
driver conduct, employee conduct, replacement failure or car
rental company legal compliance must be made only and solely
against the relevant car rental company, vehicle owner, vehicle
lessor or other responsible third party, and not against Rentoo.

You agree not to name Rentoo as a defendant, respondent,
accused party, liable party or responsible party in any such claim
or case, except to the limited extent that the claim is based
directly on Rentoo proven fraud, wilful misconduct, gross
negligence, or liability that cannot be excluded by applicable law.
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5. Coordination does not create liability

Any assistance provided by Rentoo, including customer support,
booking administration, payment collection, deposit holding,
refund processing, claim review, communication with the car
rental company, replacement coordination, dispute facilitation,
document collection or emergency escalation, is provided as
platform coordination only.

Such assistance does not mean that Rentoo assumes the
obligations, duties, warranties, liabilities or legal status of the car
rental company, vehicle owner, lessor, insurer, driver, repairer,
recovery provider, parking operator, toll operator or authority.
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6. No vehicle warranty by Rentoo

Rentoo does not give any warranty, representation or guarantee
that a vehicle listed by a car rental company will be available,
identical to an image, free from defect, fit for a specific purpose,
uninterrupted in use, free from accident history, free from
third-party claims, or compliant with every customer preference.
Vehicle listings are based on information supplied by car rental
companies. Rentoo may review, edit, suspend or remove listings
for platform quality purposes, but this does not make Rentoo the
vehicle provider or responsible for the vehicle or rental service.
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7. Accidents, injury, damage and insurance matters

All accidents, injuries, deaths, vehicle damage, third-party
damage, mechanical failures, roadworthiness issues, insurance
claims, insurance exclusions, insurance excess, police reports and
official accident procedures relating to the vehicle or rental period
are matters between you, the relevant car rental company,
insurers, police, traffic authorities and any other responsible
parties.

Rentoo may help transmit information or coordinate support, but
Rentoo does not accept responsibility for the accident, vehicle
condition, insurance coverage, insurer decision, police report,
repair, replacement, claim outcome or any resulting loss, except
where liability cannot be lawfully excluded.
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8. Fines, tolls, parking and official charges

Traffic fines, Salik, tolls, parking charges, impoundment charges,
official fees and government charges that arise during or relate to
the rental period are the responsibility of the customer and/or the
car rental company as determined by the booking terms, rental
documents, official records and applicable law.

Rentoo may collect, deduct, administer or transmit such amounts
as a platform financial contact point. This role does not make
Rentoo liable for the underlying violation, official notice, authority
decision, timing of fine issuance, toll statement, parking record or
car rental company administration.
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9. Deposit and claim decisions are administrative

Rentoo may decide, administer or facilitate deductions from the
deposit or claims against the customer based on condition files,
official documents, invoices, repair estimates, police reports, fine
notices, toll statements and other evidence.
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Any deposit decision or claim coordination by Rentoo is an
administrative platform process only. It is not an admission that
Rentoo owns the vehicle, caused any damage, assumed the car
rental company liability, or accepted responsibility for the
underlying rental service, accident, fine, damage or dispute.
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10. Customer duty to inspect and report

You must inspect the vehicle at handover and return and must
immediately report any visible damage, defect, discrepancy,
missing item, safety issue or document issue to the car rental
company driver or representative and to Rentoo.

Failure to inspect, report, document, obtain a police report when
required, cooperate with claim procedures or preserve evidence
may limit the ability to dispute charges and may increase your
responsibility to the car rental company or other responsible
parties.
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11. Customer indemnity to Rentoo

To the maximum extent permitted by law, you agree to indemnify
and hold Rentoo harmless from and against claims, losses, fines,
penalties, costs, expenses, damages, chargebacks, legal fees,
regulatory actions and third-party claims arising from or relating
to your breach of the customer terms, misuse of the platform,
misuse of a vehicle, unauthorized driver, non-payment, false
documents, unlawful conduct, accident, fine, toll, parking,
damage, late return, failure to cooperate, direct dealing outside
Rentoo, or any claim wrongly brought against Rentoo for a
matter that is the responsibility of the car rental company or
another third party.

This indemnity does not apply to the extent the claim is caused
directly by Rentoo proven fraud, wilful misconduct, gross
negligence, or liability that cannot be excluded under applicable
law.
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12. No waiver by customer support actions

No customer support response, refund, goodwill credit, deposit
release, claim rejection, replacement coordination, escalation,
settlement discussion or communication by Rentoo is a waiver of
this Disclaimer, an admission of liability, or a promise that Rentoo
will be responsible for the vehicle or rental service.

Rentoo may take customer-experience steps without assuming
legal responsibility for the underlying matter.
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13. Mandatory legal rights and non-excludable
liability

Nothing in this Disclaimer excludes, restricts or modifies any
right, remedy or liability that cannot be excluded, restricted or
modified under applicable law.

Nothing in this Disclaimer excludes or limits Rentoo liability for
proven fraud, wilful misconduct, gross negligence, or any other
liability that applicable law does not permit Rentoo to exclude. All

other liability is excluded to the maximum extent permitted by
law.
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14. Governing law, jurisdiction and language
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This Disclaimer and any dispute or claim arising out of or relating
to it are governed by the federal laws of the United Arab Emirates
as applied in the Emirate of Dubai and the applicable laws of
Dubai. Unless Rentoo agrees otherwise in writing or applicable
law requires otherwise, the courts of Dubai have exclusive
jurisdiction.

This Disclaimer is prepared in English and Arabic. Both versions
are intended to reflect the same disclaimer. If there is any
inconsistency, the Arabic version shall prevail unless applicable
law or a competent authority requires otherwise.
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