RENTOO CUSTOMER TERMS AND CONDITIONS
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Rentoo details

Rentoo LLC, Trade Licence No. 2645697.01, Sharjah Media City,
Sharjah, United Arab Emirates, hello@rentoo.ae, +971
541736100
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Website / Platform

rentoo.ae and any Rentoo website, application, booking page,
communication channel or approved operational tool.

Loiall [ g3 gall

il 811 of Lolg3 8B of jo> dnio o Backal of 2850 gl TENtOO.2E
gty dli Baausa

Effective date
13/05/2026
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Recommended website acceptance wording
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By clicking I agree or completing my booking, I confirm that I
have read, understood and agree to the Rentoo Customer Terms
and Conditions, Privacy Policy and Platform Legal Disclaimer. I
understand that Rentoo is a booking/referral platform and that
the rental vehicle and rental service are provided by the relevant
licensed car rental company.
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1. Acceptance and parties

These Customer Terms and Conditions (Terms) govern the use of
the Rentoo platform and every vehicle booking made through
Rentoo. The Terms are between Rentoo LLC (Rentoo, we, us or
our) and the customer who uses the platform, creates a booking,
pays for a booking, receives a vehicle, or otherwise benefits from
a booking (Customer, you or your).

By selecting I agree, creating an account, submitting a booking
request, paying any amount, accepting a vehicle, extending a
booking, or continuing to use the platform, you confirm that you
have read, understood and accepted these Terms, the Privacy
Policy, and the Platform Legal Disclaimer.

If you book for a company or another person, you confirm that
you have authority to bind that person or company and that the
driver and any approved additional driver will comply with these
Terms.
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2. Rentoo platform role

Rentoo operates an on-demand car hire platform in the United
Arab Emirates. The platform connects customers with rental
vehicles made available by licensed car rental companies and may
coordinate booking support, customer communication, pickup,
delivery, payment, deposit and claim administration.

Rentoo is not the owner of the vehicles, does not rent vehicles as
principal, and does not act as the car rental company, vehicle
lessor, driver, insurer, repairer, workshop, garage, parking
operator, toll operator or public transport provider.

The relevant car rental company remains the vehicle provider,
lessor, owner or lawful controller of the vehicle and is responsible
for the vehicle, delivery performance, registration, insurance,
roadworthiness, maintenance, safety, drivers and legal
compliance.
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3. Booking confirmation and rental documents

A booking is not confirmed until Rentoo confirms it in writing,
through the platform, email, WhatsApp, SMS, application
notification or another approved channel. Vehicle availability,
pricing, delivery options and deposit requirements remain subject
to confirmation.

You may be required to sign or accept official or operational
rental documents issued by the car rental company or the
competent authority. Such documents apply between you and the
car rental company to the extent they are lawful and consistent
with the booking confirmation and these Terms.

No car rental company document may require you to make direct
payment to the car rental company for amounts that Rentoo
collects or administers, unless Rentoo gives prior written approval
or applicable law requires otherwise.
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4. Customer eligibility and documents

You must be legally eligible to rent and drive the selected vehicle
in the UAE and in the emirate where the vehicle is used. You must
provide accurate, current and complete information and
documents requested by Rentoo or the car rental company,
including identity documents, driving licence, Emirates ID,
passport, visa, payment details, contact details and any additional
documents required for the vehicle category.
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Rentoo or the car rental company may refuse, cancel, suspend or
delay a booking if documents are missing, expired, inconsistent,
unverifiable, suspected to be fraudulent, or insufficient for the
vehicle category, insurance or legal requirements.

Only approved drivers listed in the booking or rental documents
may drive the vehicle. You are responsible for any use of the
vehicle by you, any approved driver, and any person to whom you
allow access to the vehicle, keys or documents.
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5. Prices, payments and no direct payment

You must pay all rental charges, delivery charges, approved
extensions, renewals, upgrades, refundable security deposits and
other booking-related amounts through Rentoo, unless Rentoo
confirms another payment method in writing.

Rentoo is the primary financial point of contact for rental
payments, deposits, extensions, renewals, upgrades, refunds,
claims, deductions, disputes, penalties and settlements. You must
not pay any rental amount, deposit, fine, damage charge,
renewal, extension or other booking-related amount directly to
the car rental company, its driver or staff unless Rentoo gives
prior written approval.

If a car rental company, driver or staff member requests direct
payment, you must notify Rentoo immediately before paying.
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6. Security deposit and deductions

Rentoo may require and collect a refundable security deposit for
the booking. The deposit secures your rental and related
obligations, including damage, insurance excess, fines, Salik or
tolls, parking, fuel, cleaning, late return, extension, renewal, lost
items, police report charges, impound charges and other
booking-related amounts.

Rentoo may hold, release, deduct from, partially refund or apply
the deposit based on the booking records, condition files, official
documents, invoices, repair estimates, police reports, fine notices,
toll statements and other evidence Rentoo reasonably considers
relevant.

If amounts owed exceed the deposit, you remain responsible for
the balance. If no valid outstanding claim exists, Rentoo will
release or refund the deposit in accordance with the applicable
payment provider process and booking terms.
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7. Pickup, delivery, inspection and condition files

At pickup, delivery and return, you must carefully inspect the
vehicle before accepting it or handing it back. If you identify any
remark, damage, missing item, incorrect fuel or charge level,
mileage issue, document issue or discrepancy, you must
immediately notify the car rental company driver or
representative and Rentoo and request that the matter be
documented through the Rentoo handover process.

The photos, videos, digital forms and other records created or
uploaded at handover and return (Condition Files) are the official
reference for vehicle condition between Rentoo, you and the car
rental company, unless Rentoo determines that other reliable
evidence is required.
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Accepting the vehicle without reporting visible remarks may be
treated as confirmation that the vehicle was received in the
documented condition, subject to defects that could not
reasonably be identified on inspection.
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8. Use of the vehicle

You must use the vehicle lawfully, safely, carefully and only for the
permitted rental purpose. You must comply with all traffic laws,
parking rules, toll rules, road safety rules, insurance conditions,
booking restrictions, vehicle manuals, reasonable instructions
from Rentoo and lawful instructions from the car rental company.

Unless expressly approved in writing, you must not use the
vehicle for racing, speed testing, off-road driving, towing, pushing
another vehicle, ride-hailing, commercial carriage, sub-rental,
illegal activities, transporting hazardous materials, carrying more
passengers or cargo than allowed, driving under the influence of
alcohol or drugs, or allowing an unauthorized person to drive.

You must not remove, tamper with, conceal, disable or interfere
with vehicle plates, documents, safety equipment, telematics,
trackers, keys, toll tags, charging equipment or any device
required for vehicle safety, insurance, recovery or legal
compliance.

S 5ol plasiaal A

sl B dly sisg aly sils JSiay dS sall plasizl elle ooy
aBlgall aclgBy yosall (yiled eanmy pl3ddl clde Conyg bodd oy 7 5aall
sl Jondl 3985 (el bgyiig Bxbll Ll dadludly dyyg3all pouslg
o Syslall A5 gl wladeilly gy oye 8yslall dgsall olagdedly 48 yall
oyl o li &y

slast ol Bl 3 &S sall plasal el joay ¥ &S ddlsall @z @l Lo
s Jadl ol x5l @S ya po ol yhadll o 3 ydall 25 8Ll ol de yuull

J85 o dggilall yu dnasil of s bl Ble] of gylactll Jadl of rliggbnz
330 o 8aletll ol samall e 5435 Agas of WIS, Ja> o 833 slga
8Ll d 7 yon yut asdd zlawdl of @lyasall of JoxSI

ol &Ssall wlo-g) 3 S5l of Jubass of elés] of copall of WI3] ol 39203
oliales ol peilaall ol Lulall of gl 53g21 of dedludl lasa o lgil s
of cysaldl ol S 3all dadld islhas 3lgr ol ol onitdl Slasa of pgusyl
(Sl Jlzzadl o sls yzuwdl

9. Extensions, renewals and late return

Any extension, renewal, upgrade, replacement or additional rental
period is valid only if processed and confirmed by Rentoo. You
must request extensions before the return time and must pay all
applicable charges through Rentoo.

If you keep the vehicle after the paid rental period without
confirmed extension or payment, you may be charged late return
fees, additional rental charges, recovery costs, fines, losses and
any other amounts incurred. Keeping the vehicle after the paid
period may also affect insurance coverage and may be reported
to the competent authorities where appropriate.

You must return the vehicle at the confirmed time and location,
with the keys, documents, accessories, plates, toll tags, charging
equipment and any items provided with the vehicle, and in the
condition required by the booking and rental documents.
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10. Fines, tolls, parking, fuel, damage and other
charges

You are responsible for all traffic fines, Salik, tolls, parking
charges, fuel or charging costs, cleaning charges, late return
charges, extension or renewal charges, impound costs, police
report charges, lost items, damage, repair costs, insurance
excess, administrative fees and other amounts arising from or
relating to the booking, the rental period, your use of the vehicle,
or any breach of these Terms.

Rentoo may charge your payment method, deduct from the
deposit, request additional payment, or collect such amounts
through any lawful means. Official fines, tolls and notices may be
charged after the vehicle is returned if they relate to the rental
period.

You must not dispute a valid charge merely because it is received
or processed after return.
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11. Accidents, breakdowns, safety issues and police
reports

You must immediately notify Rentoo and the car rental company
of any accident, breakdown, warning light, tyre issue, theft,
attempted theft, loss of key, impoundment, police matter, safety
concern, insurance matter or official notice relating to the vehicle
or booking.

You must comply with UAE legal requirements, obtain a police
report where required, cooperate with Rentoo, the car rental
company, insurers and authorities, and avoid admitting liability,
settling claims, repairing the vehicle, moving the vehicle contrary
to police instructions, or leaving the vehicle unsecured without
approval.

Failure to report or cooperate may result in additional liability,
loss of insurance coverage, deduction from the deposit, additional
charges or reporting to competent authorities.
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12. Cancellation, replacement and refunds

Cancellations, no-shows, refunds, and booking modifications are
subject to the booking confirmation, any applicable cancellation
policy displayed at the time of booking, and these terms.

A cancellation made by the Customer results in the forfeiture of
any paid advance amount or security deposit, equivalent to the
rental value of one full month or the remaining portion thereof,
with a minimum charge of fifteen (15) days of rental value.

If any amounts remain refundable after applying the above
deductions, the remaining balance or security deposit shall be
refunded within a maximum of thirty (30) days from the end date
of the booking, subject to the payment method, payment
provider, bank processing, and any applicable deductions or
outstanding claims.

If a confirmed Vehicle becomes unavailable, Rentoo may request
the Car Rental Company to provide an alternative Vehicle of the
same category or a higher category at the same price, arrange
another available option, cancel the booking, or refund the paid
amounts depending on circumstances and availability.

Rentoo may withhold any refund while verifying claims, violations,
charges, damages, chargebacks, suspected fraud, identity issues,
or legal compliance matters.
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13. Customer communication and operational
messages

Rentoo may contact you by phone, email, SMS, WhatsApp,
application notification or platform message regarding bookings,
payments, deposits, delivery, pickup, returns, extensions, claims,
safety, fines, tolls, customer support, legal notices and service
updates.

The car rental company may contact you only as reasonably
necessary to perform the booking or in urgent cases such as
accident, safety issue, overdue fines, official notices, vehicle
recovery or legal emergency.

You must keep your contact details accurate and must respond

promptly to operational, safety, payment, document and claim
communications.
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14. Customer data and privacy
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Rentoo processes customer personal data in accordance with the
Rentoo Privacy Policy. By using the platform, submitting
documents, making a booking, paying amounts, accepting
communications or receiving services, you acknowledge that
Rentoo may collect, use, store, share and otherwise process
personal data as described in the Privacy Policy.

You must provide accurate information and must not upload
false, misleading, expired, unauthorized or third-party documents
unless you have lawful authority. You are responsible for ensuring
that any additional driver or person whose information you
provide is informed of the Privacy Policy and has authorized the
disclosure.
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15. Liability and limitation

To the maximum extent permitted by law, Rentoo is not liable for
the car rental company vehicle, condition, safety, maintenance,
insurance, delivery, drivers, employees, registration, legal
compliance, rental documents, fines, accidents, breakdowns, loss,
injury, damage, delay, non-availability or customer-facing rental
obligations.

Rentoo is not liable for indirect, special, consequential, punitive or
loss-of-profit damages, loss of use, loss of opportunity, travel
disruption or business interruption, whether arising in contract,
tort, negligence, statute or otherwise.

Nothing in these Terms excludes or limits Rentoo liability for
proven fraud, wilful misconduct, gross negligence, or any liability
that cannot be excluded under applicable law.
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16. Suspension, refusal and cancellation by Rentoo

Rentoo may refuse service, suspend access, cancel a booking,
withhold delivery, refuse extension, withhold refund, deduct from
the deposit or take other reasonable action if Rentoo reasonably
believes that you breached these Terms, failed document checks,
provided inaccurate information, failed to pay, disputed valid
charges, endangered safety, misused a vehicle, attempted fraud,
bypassed Rentoo, abused staff, damaged Rentoo reputation, or
violated applicable law.

Rentoo may also cooperate with car rental companies, insurers,
payment providers, banks, police, traffic authorities, courts and
regulators in relation to misuse, fraud, accidents, fines, claims or
legal compliance.
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17. Amendments and platform rules

Rentoo may update these Terms, platform rules, booking
processes, deposit rules, operational procedures, communication
channels and customer support processes from time to time. The
version published on the platform or presented during booking
applies unless otherwise stated.

Material changes will apply from the stated effective date and will
not retroactively reduce your accrued payment rights except as
permitted by law. Continuing to use the platform after an update
constitutes acceptance of the updated terms.
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18. Governing law, disputes and language

These Terms and any dispute or claim arising out of or relating to
them, the platform, a booking, payment, deposit, vehicle, delivery,
return, claim or customer communication are governed by the
federal laws of the United Arab Emirates as applied in the Emirate
of Dubai and the applicable laws of Dubai.

Unless Rentoo agrees otherwise in writing or applicable law
requires otherwise, the courts of Dubai have exclusive jurisdiction
to hear any dispute arising out of or relating to these Terms.
These Terms are prepared in English and Arabic. Both versions are
intended to reflect the same terms. If there is any inconsistency,
the Arabic version shall prevail unless applicable law or a
competent authority requires otherwise.
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